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year is often linked with hope.
Hope that all will be well over
the holiday season, hope that
the New Year will bring
health, prosperity and well
being.

In this edition, one of our top-
ics is that of the family. It
seems appropriate somehow at
this time of year. Yet for
many, the notion of family is
fraught with complexities and
ambivalence.

perfect family. We hope that
the articles are educational
and inspire us all to overcome
challenges.

We offer a Family Program
here at Jean Tweed and we
strive to promote understand-
ing and healing with the
families of the women who
come to us for help.

We also offer parenting
classes and child develop-
ment services with the hope

early in the
family rela-
tionships.

We invite you to visit our web-
site to explore ways to support
and become involved in this
dynamic women's Centre in its
28th year. Whether it be by
way of volunteering your time,
having a student placement or
by donating funds we welcome
your involvement.

Toronto Maple Leafs Alumni—They Shoot, They Score

by Andrea Peca

ver the past 5

years, the To-
ronto Maple
Leafs Alumni

have made a difference at
the Jean Tweed Centre by
providing funds wused to-
wards  refurbishment  at
Cumberland House, the resi-
dence for many of the
women at the centre.

Five years ago, Mike Pelyk
of the TMLA visited the
centre wanting to find out
more about the work under-
taken each day. He was sur-
prised to find such a large
group of staff dedicated to
helping women and amazed
by the volume of women
seeking assistance from the
Centre.

‘Women from

traveling
across the province or those
that require a place to live
while receiving support from
the Centre reside at Cumber-
land House for 21 days. The

home consists of 18 beds,
housing women while they
receive support and care dur-
ing the residential program,
an intensive treatment for
women with substance abuse
and/or problem gambling.

Upon deciding to make a
contribution to the Centre,
Mike Pelyk recalls asking
what Cumberland House
needed the most, and the
answer was “everything!”
The TMLA was intrigued by
the residence and after sev-
eral visits, they could see that
it required much work.

Though the TMLA has sup-
ported men’s causes in the
past, they found the Jean
Tweed Centre to offer unique
services resulting in a signifi-
cant impact on women’s
lives. They wanted to make
the women’s time at the Cen-
tre a better experience, and
refurbishing Cumberland
House was indeed a step in
the right direction.

Over the past five years,
1,170 women have called
Cumberland House their
“home away from home”. An
important part of their jour-
ney, many of the women

have commented on the
beautiful setting of Cumber-
land House offering a sense
of serenity and peace.

The Jean Tweed Centre
thanks the Toronto Maple
Leafs Alumni for their sup-
port, their dedication and
their commitment to the
Centre and to Cumberland
House. The house would
not be the home it is today
without their generosity.

In 2009,
the Jean Tweed Centre
assisted over 1,200
women and their families.
234 of these women called
Cumberland House

home.




Offering hope, help and healing —What does trauma-informed care look like?

Kim is a 38-year old woman with two
young children. As a child, Kim
experienced physical and sexual abuse and
struggled with flashbacks, nightmares,
depression and anxiety.

At the young age of 14, Kim began drink-
ing and cutting herself and by her late
teens, she was binge drinking most week-
ends. Kim moved in with her partner at the
age of 25, and when she became pregnant,
made a decision to stop drinking. When
they separated three years ago, Kim began
drinking on occasion.

Kim was sexually assaulted by a stranger
at the age of 37, and drinking became part
of her daily routine.

It was at this time that child welfare be-
came involved and Kim’s children were
placed in their father’s custody. For the
first time, Kim reached out for help.

Kim’s experience with
trauma-informed care

Kim’s child welfare worker referred her to
The Jean Tweed Centre for an initial as-
sessment, where Kim received reassurance
that in treatment she can work on her
greatest concerns which are her flashbacks
and substance use. Kim disclosed to her
counselor that her greatest motivation was
her determination to be a “good mom”.

The counselor recommended the trauma in-
formed three-week residential program to help
Kim. During the first week of this program,
Kim learned a grounding exercise to help her
deal with cravings and post-traumatic stress
response. When Kim’s trauma issues emerge,
she was encouraged to speak about the impact
in the present — its connection to her alcohol
use — and to identify and practice positive
coping strategies.

With her primary counselor, Kim explored
how to cope with intrusive memories and
received information on dealing with
flashbacks. Kim also worked on a commit-
ment to herself to avoid self-harm and coping
strategies were identified to enhance her
safety.

During the second week, Kim told her coun-
selor that she was experiencing overwhelming
memories and panic during the Women and
Relationships sessions. The importance of
pacing and identifying parts of the program
that triggered panic were discussed with Kim,
and it was agreed that when Kim was feeling
overwhelmed she would leave the session and
practice self-care strategies, or seek support.

Over time, Kim was able to use these strate-
gies to remain in the sessions longer. She
makes connections between her substance use,
mental health trauma issues, and began to feel
validated regarding her traumatic responses.

During her final week, Kim developed a con-
tinuing care plan that incorporated strategies for
emotional and physical safety and relapse pre-
vention. Kim, her service providers, (including
her child welfare worker), met to discuss her
continuing care plan. Kim decided to attend a
relapse prevention group and a parenting pro-
gram geared specifically to women with sub-
stance use issues.

Kim returned to her community and worked on
rebuilding her relationship with her children and
strengthening her coping skills. Kim and her
counselor connected with her child welfare
worker to discuss the nature of the healing proc-
ess and identify further supports. Kim was re-
ferred to The Jean Tweed Centre’s trauma thera-
pist, and together they are working through the
stages of trauma recovery. Kim continues to
strengthen herself and work with her ex-partner
and child welfare so that one day her children
will come home again.

Tammy Rasmussen is a Trauma Counsellor and
Julia Bloomenfeld is the Director of Clinical Ser-
vices, at The Jean Tweed Centre.

If you wish to find out more
information about the programs
and services offered at JTC,
visit our website at
www.jeantweed.com

traumatic stress symptoms.

mental health and substance use.

Mental Health, Trauma and Substance Use

Research shows that a large proportion of women with substance use issues are victims of domestic vio-
lence, incest, rape, sexual assault and childhood physical abuse.
women in treatment for substance abuse who have been victimized are more likely to suffer from depres-
sion and suicidal ideation, have lower self esteem, negative psychological adjustment and more post-

Research shows high rate of victimization among substance-abusing women, which is linked both to their

Source: Public Health Agency of Canada: Women’s Health Surveillance Report

Compared with non-abused clients,

-

Family Matters

Viewing issues related to substance-use and
problem gambling through a trauma lens
we see that issues do not develop in isolation. Recovery cannot occur
in isolation either. A woman is part of a family system that influences
and is influenced by her choices and experiences. At the Jean Tweed
Centre we believe strongly in the importance of the Family in a
woman’s change process, in helping her make healthier choices and
working through past traumas.

Family Matters, a family support program, is offered to family mem-
bers, friends or loved ones of a woman involved in treatment at JTC.
It is designed to help family members who are struggling to cope. The
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program provides support and education about addiction, dependency
and biological, psychological and social factors involved. We espe-
cially focus on looking at substance use through trauma informed lens,
helping loved ones understand the ways in which a history of trauma
can be a contributing factor in the development of addiction. We
believe strongly that it is an important parallel process to the woman’s
own treatment. On an individual level, the availability of couple and
family counseling as an adjunct to a woman’s treatment program that
JTC provides, is another important arena for women and their loves
ones to make positive changes. Counselling is provided to help cou-
ples and families work through difficult relationship patterns, to help
children reconnect with a parent, work through past traumas and ulti-
mately to improve communication, trust, understanding and hope.

Laura Devlin, Family Counsellor at The Jean Tweed Centre

THE TWEED



Chan £€S by Andrea Peca

As the last leaf falls, there is a chill
in the air, as we wait patiently for the
first snowfall. I can’t help but feel, as
the beauty of nature surrounds us, the
anticipation for the change of seasons. It
is a time to reflect on how grateful I am
to come across so many individuals each
and every day that want to make a dif-
ference in the lives of those who worry
about tomorrow, wondering what the

I feel great comfort in the work we at the
Centre undertake each day as we support
the women and families as they too an-
ticipate change. Changes in their lives
and hope for their future.

The needs at the Centre never end, but
especially at this time of year, we ask for
you to take a moment to consider how
you can make a change in someone’s
life. And for those who continue to

next day will bring.

reach out—we thank you.

Thank you for
Making a Difference

A big thank you to all our donors and
supporters for your dedication and
generosity.

The Jean Tweed Centre continues to
enhance and maintain vital programs
and services through individuals and
organizations like you! All of us at
the JTC thank all of you for your on-
going commitment and support each
and every day.

Mining for a Heart of Gold

ining for a Heart of

Gold celebrated its

5™ year in style as

they welcomed
guests into the Stratchona Hotel in
the heart of downtown Toronto to
celebrate and support the women
and families of the Jean Tweed
Centre.

November 4" turned out to be a
spectacular evening with over 450
people from the Canadian Re-
source and Mining sectors along
with many of the Jean Tweed
board members, staff and volun-
teers.

The evening began with a warm
welcome from the Mining for a

Heart of Gold coordinators and
volunteers. The never ending food
and hospitality continued through-
out the evening. The entertainment
was phenomenal with special
guests, movie star impersonators
and bands creating an atmosphere
that truly reflected the energy we at
the centre carry within us each and
every day.

We are grateful to have been a part
of this special event and we offer a
deep heartfelt thank you to every-
one at Mining for a Heart of Gold
for choosing us to be the recipient
of the funds raised and by recogniz-
ing the courageous spirits of the
women at the Jean Tweed Centre.

Third Party Events

Are you thinking about holding an event

in support of the Jean Tweed Centre?

We would like to take this opportunity to say thank you to
all the organizers and participants of third party events in
support of the Jean Tweed Centre.

These events are such an important part in creating
community awareness and supporting our fundraising goals.

If you, your organization or workplace, would like more information
about hosting a third party event, please contact Andrea Peca at
4 16-255-7359, ext 245 or by email at andreapeca@jeantweed.com.

We would be happy to work with you to help make your event a success.
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TITH he Jean Tweed Centre’s 12th Annual Staying on Course Charity Golf Classic took

Lk ) place on September 14, 2010 at Sleepy Hollow Golf & Country Club. It was a

Sté ' ] beautiful sunny day, and all enjoyed the 18 rounds of golf, food, and prizes. There were

_E'II || g some familiar and some new faces out this year and we hope to continue to welcome
more golfers and sponsors in 2011.

Charity Golf Classic
Thank you to our sponsors, donors and participants for

o e K making this event such a wonderful success!

TORYS

LLP

wellington

ReMark FINANCIAL AL

umbrellzs, rain or shine
Maximum Value Creation

An extra special thank you fo...

Golf Tournaments Inc. & Frank MacGrath
Burns Hubley LLP

Foyston Gordon & Payne

Harmony Printing
Kaktus Studios

King Masonry

Optima Communications

Ornaments with a Cause

Save the date

Tuesday September 13, 2011
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Up Close and Personal by Andrea Peca a2

avid, a man filled with passion in
helping others, was approached by a
friend 12 years ago with an opportunity
that has helped to change the lives of
many. His involvement as a volunteer
with The Jean Tweed Centre began in
1998, only two years after David came
face to face with his own personal chal-
lenges and it was then that he realized
that he could make a difference in the
lives of women and their families.

A man that embraces life, David enjoys
each moment and strives each day to
live his life to the fullest. The warmth
of David’s smile and the calm in his
voice is sure to have you pay close at-
tention to each word he speaks.

David was born in the early 50’s to a
woman who suffered post-partum de-
pression after having David’s brother
only a few years earlier. It was after the
birth of David, that his mother was
diagnosed with chronic depression and
at the mere age of 3 months old, he was
separated from his mother when she
was committed to a mental health insti-
tution. He shares his first memory of
his mother, at the young age of 4, as he
recalls his father taking him to visit her
at the hospital and peaking at her

through a small window.

At a young age, David was sent off to
boarding school, and was placed in the
care of strangers, where violence sur-
rounded him and became a part of his
daily expectations. This young boy
longed for security and comfort, and
feared the constant trauma resulting from
his mother’s mental health and what he
later discovered, her own battles with
addictions in her younger years. His
memories at home included short visits
from his mother and continued abuse
that he endured from her each day.

His desire to head out on his own and
leave the trauma of his childhood behind
was triggered in his late teens, when he

was a witness to his mother’s attempted |

suicide. This traumatic event is ex-
pressed by David in a calm voice as he
recollects the day he saved his mother
from what could have been her last
breath.

- e t ="

Being a volunteer at The Jean Tweed
Centre, has allowed him to identify with
the clients and their families by recog-
nizing that many are victims of violence
themselves, suffering trauma and requir-
ing help in order to make the necessary
changes and break the cycle to lead a
healthy lifestyle.

He is an active member of the Fundrais-
ing Committee, and helps the Jean
Tweed Centre create awareness in the
community and raise funds in support of
the programs and services.

David lives with his wife, has 2 won-
derful daughters and is a proud grand-
father to 4 children.

Did You Know

1 67% of people in substance use treatment
- report histories of childhood abuse and ne-

Years have passed by, and David can | glect

recollect each moment of his childhood
with clarity, but doesn’t speak about it
with anger. The effects of the trauma
David endured are sure to always remain
a part of him, and have made him who
he is today.

Women and Trauma by Karen Tomlinson

Tammy Rasmussen, Trauma and Addictions Counsel-
lor at the Jean Tweed Centre shares some of her
knowledge about women and trauma along with the

needs of the program.

Defining Trauma

1 50% of women in substance use treatment

- have a history of rape or incest.

National Association of State Mental Health Program

i Directors, 2005.

us a variety of models and take into account the cognitive, behavioural,
emotional and somatic manifestations of trauma. Also, our trauma lens
has expanded. As we pay attention to issues of diversity and anti-
oppression, we see the impact on many of levels of violence and oppres-
sion that are politically and socially driven.

Current needs at the Jean Tweed Centre

While we provide a range of services for women with trauma and sub-

stance use or gambling histories including consultation, group and indi-

Trauma can occur through directly experiencing, witnessing or learning
about an event that involved actual or threatened death or serious injury.
People’s response to trauma involves intense fear and helplessness. What
determines whether a stressful experience becomes a trauma is dependent
on the individual’s interpretation of the experience. Trauma such as long
term childhood abuse can negatively impact the development of a healthy
sense of self and create problems in various aspects of the individual’s
life including their relationships, sexuality and their ability to trust and
have faith in other individuals. Other effects include memory loss, the
feeling of shame, guilt, anxiety, depression and anger.

Current trends in the Trauma sector

Trends in the mental health and addictions sector include a movement
towards working concurrently with trauma, substance use, gambling and/
or mental health concerns. We believe that women benefit most from
services that are trauma informed and have trauma specific services avail-
able. At Jean Tweed we take a holistic approach to our trauma work. We

vidual counselling, the need continues to exceed our capacity to respond.
The pressure is currently greatest in the need for individual counselling.

Success of the Trauma program

Every individual develops her own goals and therefore what success
looks like to each woman varies. The goals women develop are always
dependent upon the nature of the trauma response. Healing from trauma
always includes developing coping skills for managing post-trauma stress
responses such as flashbacks, nightmares and hyper-vigilance. Trauma
responses can often sabotage women’s capacity to maintain their sub-
stance use and gambling goals. Hence, for women with these concerns, a
vital aspect of success is making the link between their substance use,
gambling and their trauma. This process often results in the strengthen-
ing of women’s relapse prevention skills. Healing from trauma also re-
sults in women feeling more joyful, at peace, hopeful and empowered.
Healing also increases women’s self esteem, improves relationships and
returns meaning to their lives.

! - 90% of people with mental health issues have I
| been exposed to trauma

! Source: Training Curriculum for Reduction of Seclusion |
- and Restraint, Draft Curriculum Manual. Alexandria, VA: :

FALL/WINTER ISSUE 2010

Page 5



JTC Annual General Meeting and
Volunteer Recognition Reception

by Shabina Arfeen

he 2010 Annual General Meeting and
Volunteer Recognition was held on
October 5, 2010 at 5:30 p.m.

Following the business of the meeting,
Nancy Bradley, Executive Director and
Andrea Matheson, Board Chair welcomed
staff and volunteers and spoke about the
importance and recognition of their work.
The Volunteers were then presented with
awards and a plaque for their valued contri-
bution to JTC.

Long-term service
awards were also
presented by Ian
Genno, Secretary
of the Board, to
staff who have
been with JTC for a period of 2, 5 and 5+
years.

The evening concluded
with the board, staff,
volunteers and guests
mingling as they en-
joyed the light refresh-
ments that had been
served on the occasion.

Volunteer Recognition

We are grateful to all the Volunteers
who give of themselves to the Centre, by
offering support and care to the staff,
women and families. We thank each and
every one of you for being a special part
of the Jean Tweed Centre.

You make a difference
each and every day.

If you wish to volunteer at the Jean
Tweed Centre, please visit our website
to download a volunteer application or
contact Andrea Peca for volunteer op-
portunities.

Staff Development Day

On a beautiful balmy sunny day on Septem-
ber 8, 2010 both full-time and part-time
staff of The Jean Tweed Centre came to-
gether for a day dedicated to the develop-
ment of staff.

The Staff Development Committee, Lucy
Hume, Director of Operations, Julia Bloom-
enfeld, Director of Clinical Services, Susy
Cannon, Director of Administrative Ser-
vices and Sonali Sagare, Manager Pathways
to Healthy Families, arranged for a fun
filled day at The Assembly Hall in Etobi-
coke.

The kick-off event for the day was team-

by Shabina Arfeen

building activities where staff had an op-
portunity to get to know each other
through new lenses. Staff participated
enthusiastically in some ‘“cool” exercises
conducted by Leslie Saunders, Manager
of Meeting Place, St. Christopher House.

This was also an opportunity for staff to
learn first-hand some facts and figures
presented by Lori Luicer from the Toronto
Central LHINS, one of our major funders.

The staff enjoyed an informal and heart-
warming presentation by the Honourable
Jean Augustine, PC, CM, who was invited

to give her perspective on Anti-
Oppression and Diversity.

A mouth watering and delicious lunch
completed the day.

The consensus — an all round agree-
ment by staff — IT WAS A GREAT
DAY!

You give but little when you give of
your possessions, it is when you give
of yourself that you truly give.”

Kahlil Gibran

Each and every day, a woman turns to our Centre for support—for herself, her chil-|
dren and her family. There are many ways you can make a difference in support of |

our programs and services.

To donate online, visit jeantweed.com and simply donate through Canadahelps.org. !

To donate by cheque, VISA or MasterCard, complete this form and mail to JTC.

To receive The Tweed newsletter and
other communications by email, subscribe

O  YES, I would like to support the Jean Tweed Centre I

0820 a$50

Q875 Q8100 Q Other $

|
| by visiting www.jeantweed.com.
|

Ihe Jean Twesd Cemtre

Receipts are issued for all donations of $10 or more. Thank you for your support!

O  YES, I would like to join JTC Monthly Giving Program with a monthly gift of: I
asio Q815 Q$20 Q Other$ |

Method of Payment:
O My cheque to the Jean Tweed Centre is enclosed i
U I authorize the Jean Tweed Centre to charge my credit card: O one time O monthly i
Q Visa U MasterCard '
Card #: Expiry Date: I
Signature: Telephone #: '

——

The Jean Tweed Centre
215 Evans Avenue
Toronto, Ontario

MS8Z 1J5

Telephone: 416-255-7359
Fax: 416-255-9021

o



